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Abstract

This study delves deeply into the complex dilemma between
professionalism and political interests that often grip performance and
shape public perceptions of law enforcement officials. With a
phenomenological approach applied through integrative and
connective literature analysis, this study combines various
perspectives, combining findings from multiple relevant studies to
create a more holistic and comprehensive understanding. The
conclusions of this study firmly state that strengthening the
professionalism of law enforcement officers is a significant endeavor
because professionalism in law enforcement is an essential foundation
for upholding justice, transparency, and human rights. Achieving a
high level of professionalism requires a holistic and integrated
approach, including institutional reform, adequate supervision,
continuing education, and developing a robust organizational culture.
Success in law enforcement depends on the strict application of rules
and building positive relationships between law enforcement officers
and the communities they serve. Through community-based
approaches, respect for human rights, and a commitment to integrity
and accountability, law enforcement systems can be strengthened to
ensure fair, transparent, and trustworthy justice.
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Introduction

Professionalism in the context of law enforcement refers to
officers' commitment to carry out their duties with integrity, fairness,
and indiscriminateness.' It involves applying the law consistently and
fairly, based on evidence and established rules rather than on external
pressures or influences. Professionalism also means that law
enforcement officers must have sufficient competence in terms of
legal knowledge, technical skills, and ethics. They must be able to
overcome various challenges in their work, including political
challenges.

On the other hand, political interests often influence the law
enforcement process, either directly or indirectly. In many cases, law
enforcement officers are under pressure from certain parties with
political power to make decisions in their favor.” It can include
pressure to overlook offenses committed by individuals or groups
with ties to power or, conversely, to take harsher action against
political opponents. When political interests begin to dictate the law
enforcement process, the integrity and public confidence in the legal
system can be compromised.

One classic example of this dilemma can be seen in cases where
law enforcement officials are faced with a choice between strictly
enforcing the law or fulfilling the wishes of certain politically powerful
parties.” When law enforcement officials choose to ignore violations
due to political pressure, they not only violate the principles of
professionalism but also undermine the legal system as a whole. It can
result in a loss of public trust in legal institutions, which in turn can
undermine legal authority and lead to anarchism. However, this

! Muhammad Yunus Idy, “Law Enforcement Against Members of The
Indonesian National Police Commit Crimes,” Substantive Justice International Jonrnal of
Law 5, no. 2 (2022): 143-157.

2 Bruce A Green and Rebecca Roiphe, “When Prosecutors Politick:
Progressive Law Enforcers Then and Now,” |. Crim. L. & Criminology 110 (2020):
719; Spencer G Lawson et al, “Occupational Stress and Attitudes toward
Misconduct in Law Enforcement: The Moderating Role of Organizational Justice,”
Police practice and research 23, no. 1 (2022): 95-110.

3 Steven Shavell, “The Optimal Structure of Law Enforcement,” The Journal of
Law and Economics 36, no. 1, Part 2 (1993): 255-287.
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dilemma involves pressure from political forces and can arise from the
relationship between law enforcement officers and influential political
leaders.

In some cases, law enforcement officers may feel that they must
be loyal to confident political leaders to maintain their positions or
careers.'It can create a situation where legal decisions are made based
on political considerations rather than facts and law. It is where the
professionalism of law enforcement officers is severely tested. One of
the biggest challenges in maintaining law enforcement officers'
professionalism is ensuring they have sufficient independence to
perform their duties without political interference. It requires a solid
system to protect law enforcement officers from external pressure and
effective oversight mechanisms to ensure that they act according to
the principles of law and justice.

Previous studies have highlighted various aspects of this dilemma,
from the impact of politics on the independence of law enforcement
agencies to the consequences of a lack of professionalism on public
trust and legal stability. One relevant literature in this context is a
study by Sklansky on the relationship between democracy and law
enforcement.” Sklansky argues that in a democracy, law enforcement
officers should be accountable to the government and society as a
whole. However, political pressure often undermines  this
responsibility in practice, especially when political interests interfere
with the legal process. In addition, it is essential to refer to Bayley and
Perito's study, which shows that in many countries, especially those
experiencing conflict or political instability, law enforcement officials
are often forced to engage in actions that are not entirely based on the
law but instead based on political strategies.’

David Garland examines how politics and ideology influence law
enforcement policy in Western countries, particularly in the United

4Tom R Tyler and Jonathan Jackson, “Popular Legitimacy and the Exercise of
Legal Authority: Motivating Compliance, Cooperation, and Engagement.,” Psychology,
Public Policy, and Law 20, no. 1 (2014): 78; Jonathan Jackson and Jason Sunshine,
“Public Confidence in Policing: A Neo-Durkheimian Perspective,” British Journal of
Criminology 47, no. 2 (2007): 214-233.

5 David Alan Sklansky, Democracy and the Police: (Redwood City: Stanford
University Press, 2007).

¢ David H Bayley and Robert M Perito, The Police in War: Fighting Insurgency,
Terrorism, and Violent Crime (Colorado: Lynne Rienner Publishers, 2010).
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States and the United Kingdom.” His study shows that changes often
influence law enforcement policies in politics and society's views on
crime and punishment, impacting how law enforcement officers carry
out their duties. Previous research has also shown that when law
enforcement officers are under political pressure, the results often
undermine the integrity and fairness of the legal system.”

Based on the literature review, this study aims to explore more
deeply how the dilemma between professionalism and political
interests affects the performance and public perception of law
enforcement officers. It also aims to identify factors that can
strengthen or weaken the independence of law enforcement officers in
the face of political pressure. The importance of this study cannot be
underestimated, especially in the context of countries undergoing
democratic transition or facing political stability challenges. In such
situations, the integrity and independence of law enforcement officials
are crucial to ensure that the law is enforced fairly and that justice is
accessible to all without discrimination.

Methods

It is a phenomenological study implemented through integrative
and connective literature analysis. The integrative literature analysis
aims to bring together the various perspectives that have existed in the
previous literature, combining findings from multiple relevant studies
to form a more holistic and comprehensive understanding. This
process involved an in-depth review of a wide range of appropriate
literature sources, including academic journals, books, research

" David Gatland, The Culture of Control: Crime and Social Order in Contemporary
Soczety (Oxford: Oxford University Press, 2001).

8 Jihong Solomon Zhao et al., “Public Satisfaction with Police Control of
Disorder Crime: Does the Public Hold Police Accountable?,” Justice Quarterly 31, no.
2 (2014): 394-420; Omeed S Ilchi, James Frank, and Shamma ] Hickling, “Policing
the Police: Predicting Citizen Support for Police Accountability,” Police Practice and
Research 23, no. 6 (2022): 722-738; Gerhard Anders, Fidelis E Kanyongolo, and
Brigitte Seim, “Corruption and the Impact of Law Enforcement: Insights from a
Mixed-Methods Study in Malawi,” The Journal of Modern African Studies 58, no. 3
(2020): 315-3306; Elizabeth L. Ghezzi, Janie A Funk, and Ramona A Houmanfar,
“Restructuring Law FEnforcement Agencies to Support Prosocial Values: A
Behavior-Scientific Model for Addressing Police Brutality,” Bebavior Analysis in
Practice 15, no. 4 (2022): 1184-1192.
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reports, and policy articles that address law enforcement
professionalism, politics' influence on legal officers, and similar
previous phenomenological studies. This literature was critically
analyzed to identify key themes, patterns, and concepts related to the
research. This process identified what was known from previous
studies and uncovered gaps in existing knowledge, which then became
the focus of this review.

The data obtained from the analysis of various literature was then
analyzed using a thematic analysis approach. In this thematic analysis,
the data was coded and organized into main themes that reflect the
essence of the dilemma faced by law enforcement officers. A
triangulation technique was also used to compare and contrast data
obtained from various literature sources to ensure the validity and
reliability of the study. It allowed the study to verify the consistency of
the findings and ensure that the analysis reflected an accurate and
reliable reality. Triangulation also made it possible to identify
discrepancies or differences that emerged from various data sources,
which were then further analyzed to understand the complexity of the
dilemmas faced by law enforcement officers.

Discussion
Factors Aftecting the Professionalism Dilemma

The dilemma of professionalism in law enforcement results from
a complex interaction between various factors, including political,
social, and economic pressures, institutional structures, organizational
culture, public and media perceptions, and individual characteristics.
These factors can contribute significantly to how law enforcement
officers face and navigate this dilemma in their daily work. Addressing
this dilemma requires a holistic and multidimensional approach that
focuses on strengthening the integrity of individual law enforcement
officers and institutional reforms and cultural changes that support
professionalism and accountability.

Each country has unique legal, political, social, and cultural
characteristics, which influence how law enforcement officers perform
their duties and how they navigate external pressures that may
threaten their professionalism. One of the most frequently studied
examples is the law enforcement situation in the United States. In the
US legal system, the professionalism of law enforcement officers is
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often tested by political pressures coming from various levels of
government, ranging from the federal government to state and local
governments. Phenomena such as the politicization of law
enforcement often arise in cases involving high political interests, such
as investigations into certain politicians or political parties.

For example, during presidential elections, law enforcement
officers are often under tremendous pressure to investigate or delay
investigations into specific candidates, depending on the political
dynamics of the time.” These cases show how political pressure can
create a professionalism dilemma, where law enforcement officers
must choose between enforcing the law fairly or maintaining their
political neutrality. One prominent example is when former FBI
Director James Comey faced criticism from various quarters for his
decision to reopen the investigation into Hillary Clinton's emails just
days before the 2016 presidential election.'” This decision, which was
seen by some as bowing to political pressure, demonstrates the
complexity of the dilemma of professionalism in a highly politicized
political context.

In Latin American countries, law enforcement is often affected by
widespread corruption and the power of drug cartels. In Mexico, for
example, law enforcement officials usually face professionalism
dilemmas when dealing with cartel forces that have significant
influence, both economically and politically. These cartels are often
able to bribe or threaten law enforcement officials to gain impunity for
their criminal actions.

In some cases, law enforcement officials are even involved in
these illegal activities due to enormous financial pressure or
incentives."" This phenomenon reflects the difficulty of maintaining

9 Kami Chavis Simmons, “The Politics of Policing: Ensuring Stakeholder
Collaboration in the Federal Reform of Local Law Enforcement Agencies,” J. Crim.
L. & Criminology 98 (2007): 489.

10T Scott Smith, ““ Convenience,” Short-Circuited," and an October Surprise:
An Analysis of Hillary Clinton’s Progressive Apologia during the Email Server
Scandal.,” Kentucky Journal of Communication 36, no. 1 (2017).

1 Yuval Feldman and Orly Lobel, “The Incentives Matrix: The Comparative
Effectiveness of Rewards, Liabilities, Duties, and Protections for Reporting
Tllegality,” Tex. L. Rev. 88 (2009): 1151; Susan Rose-Ackerman, “The Law and
Economics of Bribery and Extortion,” Annual review of law and social science 6, no. 1

(2010): 217-238.
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professionalism in an environment where corruption and organized
violence are part of the social and economic fabric. The situation in
Mexico shows how weak institutional structures and financial
pressures can erode the professionalism of law enforcement officials,
which in turn exacerbates justice and insecurity problems in society.

In South Africa, the phenomenon of law enforcement is often
hampered by a long history of apartheid that left a legacy of racial
injustice and distrust of law enforcement institutions. Although the
country has tried to reform its legal system following the end of
apartheid, significant challenges remain, including dilemmas regarding
professionalism arising from political and social pressures. For
example, during the leadership of President Jacob Zuma, law
enforcement officials in South Africa faced significant pressure to
protect the political interests of the president and his allies, who were
involved in various corruption scandals."

This phenomenon demonstrates how historical legacies and
contemporary political dynamics can create intractable professionalism
dilemmas. In South Africa, political pressure comes not only from the
political forces in power but also from a racially and economically
polarized society, each with different expectations of the law
enforcement system."” It creates a situation where law enforcement
officers have to navigate very complex dilemmas, often with little
support from their own institutions, which are still struggling to
establish integrity and credibility.

In Russia, the phenomenon of law enforcement is often
influenced by a highly centralized and authoritarian political system,
where law enforcement officials function more as tools for
maintaining state power than as protectors of law and justice.'* In this
context, the professionalism dilemma becomes almost impossible to
overcome as law enforcement officials are often forced to enforce the

12 Heribert Adam, “Corruption, Race Relations and the Future of South
Aftica,” Canadian Jonrnal of African Studies/ Revue canadienne des études africaines 52, no. 2
(2018): 229-239; Deretha Bester and Bojan Dobovsek, “State Capture: Case of
South Africa,” NBP-Journal of Criminalistics and Law 26, no. 1 (2021): 73-87.

13 Roger Southall, "Polarization in South Africa: Toward Democratic
Deepening or Democratic Decay?" The Annals of the American Academy of Political and
Social Science 681, no. 1 (2019): 194-208.

14 Brian D Taylor, “Law Enforcement and Civil Society in Russia,” Ewrgpe-Asia
Studies 58, no. 2 (2006): 193-213.
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law in a way that favors the interests of the state and political elite,
even if it means violating human rights or ignoring the principles of
justice. Cases such as the arrest and imprisonment of political activists,
journalists, and political opposition are often carried out under the
pretext of law enforcement but clearly demonstrate how law
enforcement can be politicized and used as a tool of oppression. This
phenomenon reflects the extremes of the dilemma of professionalism,
where there is no room for independence or integrity, as dominant
political interests control the entire legal system.

The phenomenon in Southeast Asian countries also provides
fascinating examples of how the dilemma of professionalism can arise
in different contexts. In the Philippines, for example, law enforcement
during the administration of President Rodrigo Duterte is famous for
its uncompromising approach to the war on drugs, which has
generated significant controversy both domestically and in the
international community.” Law enforcement officials in the
Philippines face a significant professionalism dilemma when they are
asked to implement policies that explicitly encourage extrajudicial
executions of suspected drug users and dealers.

This phenomenon highlights how aggressive and repressive state
policies can create a dilemma for law enforcement officers, who must
choose between carrying out state orders and adhering to human
rights and justice principles. The Philippines case shows that the
dilemma of professionalism relates not only to pressure from political
actors but also to state policies that directly challenge basic principles
of law and morality.

In China, law enforcement is affected by the Communist Party's
tight control over all aspects of life, including the judicial system." In
this highly centralized political environment, law enforcement officials
face a dilemma of professionalism almost identical to that in Russia,
where the law is often used to maintain political stability and suppress
opposition. This phenomenon is seen in cases of arrests and
imprisonment of human rights lawyers and political activists, where
the law is used to justify repressive measures taken by the state.

15 Givheart Dano, “Are Filipinos Really Hate Duterte’s Leadership?,” Indonesian
Journal of Education and Social Sciences 3, no. 1 (2024): 53—63.

16 Carl F Minzner, “China’s Turn against Law,” The American Journal of
Comparative Law 59, no. 4 (2011): 935-984.
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The dilemma of professionalism in China is complex. Law
enforcement officials are expected to enforce the law within a strict
framework of state ideology, which leaves no room for independent
interpretation or professional integrity. These cases show how an
authoritarian political system can limit the scope of law enforcement
officials and force them to enforce the law in a manner that is contrary
to the principles of justice and human rights.

In India, social complexity and cultural diversity often affect law
enforcement.”” As the second-most populous country in the wotld,
India faces enormous challenges in enforcing the law amidst vast
ethnic, religious, and linguistic diversity. Dilemmas of professionalism
arise when law enforcement officers have to navigate social tensions
that are often politicized, such as religious conflicts or inter-caste
tensions.

For example, in cases of communal violence, law enforcement
officials in India often face pressure to side with the majority group or
the group with greater political power, which can lead to unfair or
biased law enforcement. This phenomenon shows how social and
political factors can influence the professionalism of law enforcement
officials, creating a situation where the law is no longer seen as a
neutral instrument of justice but as an instrument of power contested
by various interest groups.

Looking at these phenomena in various countries, the
professionalism dilemma in law enforcement is a global and very
complex problem. However, each country has a different context, and
some common patterns emerge, such as politicization of law
enforcement, widespread corruption, pressure from interest groups,
and repressive state policies. All this suggests that the professionalism
dilemma is not only an individual problem but also a structural
problem that is closely linked to the existing political, economic, and
social systems.

To overcome this professionalism dilemma, comprehensive and
sustainable reforms are needed in law enforcement systems in various
countries. These reforms should include strengthening the
independence of law enforcement officers, improving accountability

17 Rachel Wahl, “Policing, Values, and Violence: Human Rights Education
with Law Enforcers in India,” Journal of Human Rights Practice 5, no. 2 (2013): 220—
242.
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mechanisms, and establishing a legal culture that respects justice and
human rights. In addition, it is essential to build the capacity of law
enforcement officers through training and education that emphasizes
the importance of integrity, professional ethics, and social
responsibility. However, institutional reform alone is not enough. A
change in public attitudes and perceptions towards law enforcement is
also required. The public should be encouraged to support fair and
transparent law enforcement and reject any form of political
interference or corruption. The mass media also has a vital role in
promoting public awareness of the importance of professionalism in
law enforcement and highlighting cases where these principles are
violated.

The Impact of Professionalism Dilemma on Law Enforcement

Discrimination in case handling is one of the main impacts of the
professionalism dilemma. When political interests or other external
pressures influence law enforcement officials, they may begin to show
bias in their decision-making. This discrimination can take many
forms, including racial, ethnic, gender, or socio-economic status-based
discrimination. For example, in some countries, minority groups atre
often targeted primarily in law enforcement operations that should not
be based on risk profiles or crimes committed but rather on political
ot social identification influenced by specific policies or pressures.'®

Discrimination in case handling not only harms the individual or
group being victimized but also undermines public confidence in the
legal system as a whole. When people see that law enforcement is not
conducted fairly and without bias, they tend to lose their sense of trust
and support for legal institutions, which can ultimately lead to social
instability and increased tension between citizens and law enforcement
officials. Besides discrimination, abuse of power is another profound
issue arising from the professionalism dilemma.

18 Aziz Z Huq, Tom R Tyler, and Stephen | Schulhofer, “Why Does the Public
Cooperate with Law Enforcement? The Influence of the Purposes and Targets of
Policing,” Psychology, public policy, and law 17, no. 3 (2011): 419; Paul G Lewis et al.,
“Why Do (Some) City Police Departments Enforce Federal Immigration Law?
Political, Demographic, and Organizational Influences on Local Choices,” Journal of
Public Administration Research and Theory 23, no. 1 (2013): 1-25.
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Abuse of authority can occur when law enforcement officers use
their position and power for personal or group gain or to suppress
political opponents. Examples of abuse of power can involve selective
investigations of specific individuals, manipulation of evidence, or
disproportionate use of force against suspects or civilians. In some
cases, law enforcement officials may engage in corruption, such as
accepting bribes to overlook crimes or providing protection to certain
criminals.”” This abuse of power undermines the basic principles of
justice and law. It creates a culture of impunity where law enforcement
officers feel free to act outside the bounds of the law without
consequence. As a result, public trust in the legal system declines, and
people become increasingly skeptical of the law's ability to provide the
protection and justice it is supposed to.

The obstruction of a fair and transparent judicial process is
another significant impact of the professionalism dilemma in law
enforcement. A fair and transparent judicial process is the foundation
of an effective and trustworthy legal system. However, when the
dilemma of professionalism interferes with this process, various
problems can arise that hinder the achievement of justice. One prime
example is delays in the judicial process, which can be caused by a
variety of factors such as the manipulation of political agendas,
pressure to resolve cases quickly for vested interests, or bureaucratic
obstacles created by law enforcement officers who lack integrity. In
addition, a lack of transparency in the judicial process can lead to
doubts about the validity of legal decisions, especially if the process is
seen as the result of political influence or vested interests rather than
the result of objective and evidence-based assessments.

In addition to these critical impacts, the professionalism dilemma
also has broader implications for the legal system and society as a
whole. For example, when law enforcement officials are caught in a
dilemma between professionalism and political interests, it can disrupt
the checks and balances of power in the system of government. Law
enforcement officers who are not independent or who are influenced
by political interests can become a tool for the government or specific
groups to suppress the opposition or control the population, thus

19 Rose-Ackerman, “The Law and Economics of Bribery and Extortion”;
Maurice Punch, “Police Corruption and Its Prevention,” European Journal on Criminal
Policy and Research 8, no. 3 (2000): 301-324.
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undermining democratic principles and human rights. In this context,
the professionalism dilemma is not only an internal problem for law
enforcement officials but also an issue that impacts the political and
social stability of the country.

The negative impacts of the professionalism dilemma on law
enforcement can also exacerbate social and economic inequality.
When law enforcement officers do not act reasonably and without
bias, more vulnerable or less powerful groups in society may be
subjected to discrimination or abuse of power. It can deepen distrust
of legal institutions and widen the gap between different societal
groups. For example, in cases of discriminatory law enforcement,
minority communities may feel disrespected or not afforded the same
protections as majority groups, which can lead to a deep sense of
injustice and resentment. These inequalities harm the affected
individuals, undermine social cohesion, and create an unstable and
fragmented environment.

The dilemma of professionalism also impacts the legal system's
effectiveness in enforcing the law and preventing crime. When law
enforcement officials cannot perform their duties with integrity and
objectivity, the legal system's effectiveness in preventing and dealing
with crime is diminished. For example, if law enforcement officials are
involved in corruption or abuse of power, they may not take crimes
seriously or even protect certain criminals. It can create a sense of
impunity among criminals, increasing crime rates and reducing the
feeling of security in society. In addition, the inability of law
enforcement officials to act professionally can hinder the process of
rehabilitation and reintegration of offenders into society, which is an
essential aspect of a legal system that aims not only to punish but also
to correct and prevent future crimes.

In addition to these impacts, the professionalism dilemma also
affects the morale and motivation of law enforcement officers
themselves. When law enforcement officers feel pressured by political
interests or other external pressures, they may experience stress,
fatigue, and frustration that can reduce their motivation and
commitment to their duties. This condition affects their performance
and can lead to high levels of burnout, which ultimately increases
turnover and reduces stability and continuity within law enforcement
institutions. Low morale among law enforcement officers can
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exacerbate professionalism issues, as individuals may become less
motivated to act ethically and professionally, which then creates a
negative cycle that is difficult to break.

To understand more about the impact of the professionalism
dilemma on law enforcement, it is essential to look at various law
enforcement phenomena in different countries that show how this
dilemma manifests in other contexts. These phenomena reveal the
challenges law enforcement officials face in maintaining their
professionalism and provide an overview of the broader consequences
of the dilemma on the legal system, social justice, and political stability.
One of the countries relevant to this discussion is Hungary and
Poland, which show how the dilemma of professionalism can arise in
the context of countries experiencing democratic backsliding.

In recent years, governments in both countries have tried to
consolidate power by reducing the independence of law enforcement
and judicial institutions. Law enforcement officials in Hungary and
Poland are often faced with the dilemma between maintaining their
professionalism and obeying orders from increasingly authoritarian
governments. This phenomenon demonstrates how the politicization
of law enforcement can lead to abuse of power and threaten
democratic principles and the rule of law. In addition, the reduction of
judicial independence in these two countries has also impacted fair and
transparent judicial processes, resulting in decreased public confidence
in the legal system and increased tensions between the government
and civil society.

Various phenomena also show that solutions to the
professionalism dilemma cannot be applied uniformly in all countries
but must be tailored to each legal system's specific context and needs.
For example, in countries with high levels of corruption, priority may
be given to strengthening anti-corruption mechanisms and
institutional reforms that promote transparency and accountability. In
countries with highly centralized or authoritarian political systems,
efforts to enhance the independence of law enforcement agencies and
the judiciary may be vital in addressing the dilemma of
professionalism. In countries with complex social and political
diversity, it is essential to ensure that law enforcement is conducted
fairly and without discrimination and that law enforcement officials
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are equipped with adequate training and support to deal with these
challenges.

In addition, it is essential to develop and implement policies and
strategies that focus on strengthening the professionalism of law
enforcement officials and reducing the influence of political pressure.
It includes creating effective oversight systems, strengthening
reporting mechanisms and whistleblower protection, and ensuring law
enforcement officials have access to the resources and support
necessary to perform their duties professionally and ethically. In
addition, it is essential to encourage public participation in law
enforcement oversight and build strong partnerships between law
enforcement officials and communities to create an enabling
environment for justice and integrity.

Strengthening the Professionalism of Law Enforcement Olfficials

Developing and implementing strategies to strengthen the
professionalism of law enforcement officials is critical to ensuring that
law enforcement in countries is fair, transparent, and accountable.
Professionalism in law enforcement not only contributes to public
trust in legal institutions but is also the foundation that supports
upholding the principles of justice, democracy, and human rights.
However, given the complexity of the challenges law enforcement
officials face, the strategy to strengthen professionalism must be
comprehensive, covering various aspects ranging from institutional
reform, improving education and training, to building an
organizational culture that supports ethics and integrity.

One of the first steps in strengthening the professionalism of law
enforcement officers is through institutional reform aimed at
improving independence and accountability. Law enforcement
institutions often operate under political pressure that can threaten
their integrity and sovereignty.” It is, therefore, essential to create a
legal and institutional framework that protects law enforcement
officials from undue political interference. It can be done by
strengthening laws that guarantee the independence of law
enforcement agencies, such as the police, prosecutors, and courts,

20 Andrew Goldsmith, “Policing Weak States: Citizen Safety and State
Responsibility,” Policing & Society 13, no. 1 (2002): 3-21.
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from political pressure. It is also essential to ensure that law
enforcement institutions' recruitment, appointment, and promotion
processes are based on qualifications, competence, and integrity rather
than on political loyalties or personal relationships. Institutional
reform should also include strengthening internal and external
oversight mechanisms, which can help prevent and address abuses of
power and ensure that law enforcement officials are held accountable
for their actions.

Internal oversight mechanisms are an essential component of a
strategy to strengthen professionalism. Effective internal oversight
allows law enforcement agencies to quickly detect and address ethical
violations or abuse of power before the issue becomes a major
scandal. These mechanisms should be designed to protect
whistleblowers who report violations and ensure that the internal
investigation process is conducted transparently and fairly. In addition,
it is essential to create a culture of supervision that is not repressive
but rather corrective and educational, aimed at correcting
unprofessional behavior and encouraging law enforcement officers to
continue learning and developing. Thus, internal oversight can serve as
a tool to strengthen integrity and accountability within law
enforcement institutions.

In addition to internal oversight, external oversight also plays a
crucial role in maintaining the professionalism of law enforcement
officers. Various actors can conduct external oversight, including
independent institutions, civil society, media, and international
organizations. Effective external oversight requires transparent and
free access to information and adequate legal protection to ensure that
external watchdogs can carry out their duties without fear of reprisal.
Institutions such as human rights commissions, ombudspersons, or
police oversight bodies can be established or strengthened to monitor
and evaluate the performance of law enforcement officials. These
institutions should be given sufficient authority to conduct
investigations, issue recommendations, and take action if evidence of
abuse of power or ethical violations is found. With solid external
oversight in place, the public can have greater confidence that law
enforcement officials are acting with professionalism and integrity and
that adequate mechanisms are in place to address any violations.
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Building an organizational culture that supports professionalism
and ethics in law enforcement is also very important in maintaining
the professionalism of law enforcement officers.” A  strong
organizational culture can serve as a foundation that ensures that the
values of integrity and accountability are embedded in every aspect of
law enforcement officers' work. To build this culture, ethical and
visionary leadership is necessary. Leaders within law enforcement
institutions should be role models of professionalism and integrity and
actively promote a culture of transparency, fairness, and respect for
the law. Strong leadership should also encourage open and
collaborative dialogue within the organization so that every member
feels they have a voice and can contribute to improving
professionalism. In addition, incentives and rewards can be given to
law enforcement officers who demonstrate high performance and
strong integrity as a way to motivate and encourage desired behavior.

In order to strengthen organizational culture, it is also essential to
encourage public participation in monitoring and evaluating the
performance of law enforcement officers. Community participation
can increase accountability and transparency and help create better
relationships between law enforcement officers and the communities
they serve. One way to encourage community participation is by
establishing community oversight boards or committees consisting of
community  representatives, academics, activists, and legal
professionals. These boards can provide input and recommendations
to law enforcement institutions on their policies and practices and
serve as a conduit for community concerns or complaints. In addition,
engaging the community in educational programs on law and human
rights can help raise public awareness about the importance of
professionalism in law enforcement and strengthen community
support for necessary reforms.

The mass media also has a vital role to play in strategies to
strengthen the professionalism of law enforcement officials. The
media can serve as an independent watchdog that helps expose abuses
of power or ethical violations in law enforcement. Objective and
accurate media coverage can increase transparency and accountability

2 Ramon Moran, “Wortkplace Spirituality in Law Enforcement: A Content
Analysis of the Literature,” Journal of Management, Spirituality & Religion 14, no. 4
(2017): 343-364.
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and encourage constructive public discussion on ways to improve
professionalism in law enforcement. However, the media must also act
responsibly, avoiding sensationalism that could exacerbate tensions or
damage the reputation of law enforcement officials for no good
reason. It is, therefore, essential to build a good relationship between
the media and law enforcement institutions based on mutual respect,
trust, and a commitment to truth and transparency.

In addition to domestic strategies, international cooperation is
also  essential in  strengthening law enforcement officials'
professionalism. Countries can share experiences, best practices, and
resources to assist each other in addressing challenges related to
professionalism in law enforcement. International organizations such
as the UN, Interpol, and the European Union can play an essential
role in facilitating information exchange, providing training, and
supporting law enforcement reforms in their member states.
International cooperation can also help address transnational crimes,
such as drug trafficking, terrorism, and cybercrime, which require
concerted efforts from law enforcement officials in different
countries. In this context, it is essential to establish effective and
sustainable cooperation mechanisms and ensure that international
standards on human rights and justice are upheld in all law
enforcement efforts.

In addition, it is essential to create a work environment that
supports law enforcement officers' mental and physical well-being.
The stress that law enforcement officers face in carrying out their
duties can have a negative impact on their performance and mental
health, which in turn can affect professionalism. Therefore, law
enforcement institutions should provide comprehensive mental and
health support programs, including counseling, stress management
training, and physical well-being programs. Creating a positive and
supportive work environment can reduce the risk of burnout and
turnover and increase law enforcement officers' motivation and
commitment to their duties. In addition, it is essential to ensure that
law enforcement officers have adequate rest periods and work-life
balance to carry out their responsibilities with optimal energy and
focus.

The application of technology can also be an effective tool in
strengthening the professionalism of law enforcement officers.
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Technology can increase transparency, efficiency, and accountability in
law enforcement. For example, police use of body cameras can help
document interactions between law enforcement officers and the
public, which can be used as evidence in internal investigations or
courts. Technology can also be used to manage and analyze law
enforcement data more effectively, enabling more evidence-based
decision-making and reducing the risk of bias or abuse of power.

Technology can support training and professional development
through e-learning platforms, simulations, and other digital tools that
allow law enforcement officers to continuously learn and adapt to new
challenges. However, using technology in law enforcement also
requires careful consideration of privacy, human rights, and ethical
issues. Therefore, it is essential to establish clear policies and
guidelines on how technology should be used in law enforcement, as
well as to ensure that law enforcement officers are adequately trained
in using such technology. In addition, independent oversight of the
use of technology by law enforcement officials should be conducted
to ensure that technology is used responsibly and is not misused to
violate the rights of individuals or manipulate the legal process.

It is also essential to ensure that law enforcement reforms include
efforts to increase representation and diversity within law enforcement
institutions. Diversity in terms of race, ethnicity, gender, and socio-
economic background can help create law enforcement institutions
that are more inclusive and responsive to the needs of diverse
communities. By promoting diversity, law enforcement agencies can
improve their ability to understand and address issues faced by
different groups in society and reduce the risk of bias and
discrimination in law enforcement. To achieve this, recruitment and
promotion processes within law enforcement institutions should be
designed to ensure that all individuals have a fair opportunity to
participate and progress in law enforcement careers without
discrimination or prejudice.

In addition, efforts to improve diversity and inclusiveness should
include training and education on equality, social justice, and anti-
discrimination issues. By doing so, law enforcement officers can be
equipped with the necessary knowledge and skills to interact with
different groups in society fairly and without bias. This training can
also help reduce stereotypes and prejudices that influence decision-
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making in law enforcement and encourage the creating of an
organizational culture that values diversity and inclusiveness. To
ensure the sustainability of reforms and strengthen the professionalism
of law enforcement officers, it is also important to regularly evaluate
and monitor the policies and practices that have been implemented.

One of the most frequently mentioned examples of successful law
enforcement is in the Scandinavian countries, particularly Sweden,
Norway, and Finland. These countries are famous for their fair,
transparent, and highly professional legal systems. One of the keys to
successful law enforcement in these countries is a legal culture that
highly values social justice, human rights, and high standards of
professionalism in law enforcement institutions.”” For example, in
Norway, police are trained to enforce the law and act as mediators and
facilitators within their communities.” Police in Norway undergo
intensive and continuous training focusing on technical skills, ethics,
communication, and cultural understanding. This phenomenon shows
that successful law enforcement depends not only on the strict
application of rules but also on building positive relationships between
law enforcement officials and the community.

In Finland, low crime rates and high public trust in the police also
reflect the success of the strategy of strengthening professionalism.
Finnish police are known for their preventive and humanist approach,
focusing on crime prevention through cooperation with the
community and an approach based on respect for individual rights.
The police education system in Finland is one of the most rigorous in
the world, with training programs that include academic studies,
practical skills, and field training.* In addition, Finland also has robust
oversight mechanisms, both internal and external, which ensure that

22 Berit Albrecht, “Multicultural Challenges for Restorative Justice: Mediators’
Experiences from Norway and Finland,” Journal of Scandinavian Studies in Criminology
and Crime Prevention 11, no. 1 (2010): 3—24.

23 Per Andersen, “Lay Mediators in the Future,” Restorative Justice 3, no. 1
(2015): 114-118.

24 Annukka Tapani and Arto O Salonen, “Identifying Teachers’ Competencies
in Finnish Vocational Education,” International Journal for Research in 1 ocational
Education and Training 6, no. 3 (2019): 243-260.
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the police act with transparency and accountability.” These successes
show how investments in education, training, and oversight can result
in highly professional and reliable law enforcement officers.

In Asia, Japan offers a relevant example of law enforcement
success. Japan is known for its meager crime rate and highly
disciplined society. The police in Japan play an essential role in
maintaining public order and security, and the public highly respects
them.*® One of the success factors of law enforcement in Japan is the
community police system known as "koban." "Koban" are small
police stations scattered throughout urban areas, where police live and
work amid the community.

"Koban" police ate responsible for getting to know residents,
maintaining a good relationship with them, and dealing with security
issues in a preventive manner. This system allows the police to
respond quickly to minor problems before they develop into more
serious crimes and to build strong trust with the community. This
phenomenon shows how a community-based approach and a visible
and accessible police presence can contribute significantly to
successful law enforcement.

Singapore is another example of successful law enforcement in
Asia. The country is known for its rigorous and effective law
enforcement, which has managed to maintain order and security in
one of the most densely populated countries in the world. Singapore
has an uncompromising approach to crime, with strict laws and
consistent enforcement. However, the success of law enforcement in
Singapore is based not only on the strictness of the law but also on the
high professionalism of law enforcement officers.

Police in Singapore receive excellent training focusing on
integrity, efficiency, and accountability.”” In addition, Singapore has a
robust oversight system that ensures that law enforcement officers act
following high ethical standards. Singapore's success in law
enforcement is also supported by the use of advanced technology,

2 Pertti Ahonen and Tero Erkkild, “Transparency in Algorithmic Decision-
Making: Ideational Tensions and Conceptual Shifts in Finland,” Information Polity 25,
no. 4 (2020): 419-432.

26 David T Johnson, “Policing in Japan,” The Sage Handbook of Modern Japanese
Studies (2015): 222-243.

27 Jon ST Quah, “Curbing Police Corruption in Singapore: Lessons for Other
Asian Countries,” Asian Education and Development Studies 3, no. 3 (2014): 186-222.
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such as surveillance cameras scattered throughout the city, which assist
the police in effectively monitoring and preventing crime.

In Europe, Germany offers an excellent example of how reform
and modernization can strengthen law enforcement. After German
reunification in 1990, the country faced a significant challenge in
combining two different legal systems: the more democratic and
decentralized West German law and the more authoritarian and
centralized East German law. The German government successfully
undertook extensive reforms in the law enforcement system, focusing
on modernization, professionalism, and respect for human rights.

Police in Germany are trained to act highly professionally, with
particular attention to protecting individual rights and preventing
discrimination. In addition, Germany has robust oversight
mechanisms from state institutions and civil society, which help
maintain transparency and accountability in law enforcement. These
successes demonstrate how comprehensive and sustainable reforms
can strengthen the professionalism of law enforcement officials and
increase public confidence in the legal system.

In Africa, Rwanda offers an exciting example of how a country
devastated by genocide can rebuild an effective and professional law
enforcement system.”® After the genocide in 1994, Rwanda faced
enormous challenges in rebuilding its crumbling legal and security
system. The Rwandan government undertook extensive reforms in law
enforcement, focusing on national reconciliation, restorative justice,
and the professionalization of law enforcement officials. One critical
step was the establishment of “Gacaca” courts, a traditional justice
system that involves the community in court proceedings for
genocide-related cases.”

Rwandan police received intensive training on human rights,
ethics, and violence prevention domestically and abroad. They also
established independent oversight institutions tasked with monitoring
the performance of law enforcement officials and ensuring that they
act with integrity. Rwanda's success in rebuilding an effective and
professional law enforcement system demonstrates how reforms

28 Bruce Baker, “Reconstructing a Policing System out of the Ashes: Rwanda’s
Solution,” Policing & Society 17, no. 4 (2007): 344-30606.

2 Phil Clark, “Hybridity, Holism, and Traditional Justice: The Case of the
Gacaca Coutts in Post-Genocide Rwanda,” Geo. Wash. Int'l L. Rev. 39 (2007): 765.
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focused on reconciliation, education, and accountability can help
restore public trust and create long-term stability.

In Latin America, Chile offers a relevant example of how police
reform can improve professionalism and public confidence. Following
the end of the military regime in 1990, Chile undertook a significant
overhaul of its law enforcement institutions, focusing on
demilitarization, professionalism, and the protection of human rights.
Chile's police, known as “Carabineros,” undergo rigorous training and
focus on integrity, discipline, and respect for the law.

Chile also established independent oversight institutions to ensure
that law enforcement officers act according to high ethical standards
and do not abuse their authority.” These reforms have improved the
professionalism and accountability of Chile's law enforcement officers
and strengthened public confidence in the legal system. This success
shows how reforms focusing on demilitarization and respect for
human rights can result in more professional and reliable law
enforcement officers.

Another interesting phenomenon is New Zealand, where law
enforcement successfully combines a community-based approach with
a strong respect for human rights. The police in New Zealand are
known for their inclusive and community service-based approach,
where they work closely with local communities to prevent crime and
maintain order. One successful initiative is the "Neighborhood
Policing Teams" program, where police are stationed in specific areas
and work with residents to identify safety issues and find solutions
together.” This program has successfully increased community trust in
the police and reduced crime rates in the most vulnerable areas. In
addition, New Zealand also has strict policies against the use of force
by the police, with rigorous training and robust oversight to ensure
that force is only used when necessary. These successes show that
community-based law enforcement and respect for human rights can
produce positive outcomes regarding safety and public confidence.

In Canada, the success of law enforcement can also be seen in
their approach based on diversity and inclusivity. Canadian police are

30 Hugo Frithling and Tom R Tyler, “Police Legitimacy in Chile,” Legitimacy and
criminal justice: International perspectives (2007): 115-145.

31 Abie Longstaff et al., “Neighbourhood Policing: Past, Present and Future,”
The Police Foundation (2015): 25-31.
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known for their efforts in building good relationships with diverse
communities, including Indigenous communities, ethnic minorities,
and other groups. One successful initiative is the cultural awareness
training program, where police are trained to understand and respect
cultural differences and work with these communities to maintain law
and order. In addition, Canada also has independent oversight
institutions, such as the Civilian Review and Complaints Commission,
which is tasked with monitoring police performance and handling
complaints from the public.”” Canada's success in law enforcement
shows that an inclusive approach based on respect for cultural
diversity can improve the professionalism and accountability of law
enforcement officers and strengthen the relationship between the
police and the community.

These phenomena of successful law enforcement in various
countries show that no single approach can guarantee the
professionalism and effectiveness of law enforcement officers. Each
country faces unique challenges, and strategies that work in one
country may need to be adapted to apply in another. However, some
common principles contribute to the success of law enforcement in
various contexts, including investment in education and training,
strong oversight, respect for human rights, and a community-based
approach. Success is also often linked to a firm commitment from the
government and ethical leadership within law enforcement
institutions.

Successful law enforcement depends not only on the efforts of
law enforcement officers but also on the active participation of the
community and support from other institutions, including the media,
civil society organizations, and the international community. Close
cooperation between law enforcement officials and the community
can help build trust, increase accountability, and create an
environment conducive to fair and effective law enforcement. The
success of law enforcement in the countries above also demonstrates
the importance of institutional strengthening and continuous reform.
Even the most robust law enforcement systems can face setbacks

32 Frank V Ferdik, Jeff Rojek, and Geoffrey P Alpert, “Citizen Oversight in the
United States and Canada: An Overview,” Police Practice and Research 14, no. 2 (2013):
104-116; Jihyun Kwon and Scot Wortley, “Policing the Police: Public Perceptions of
Civilian Oversight in Canada,” Race and Justice 12, no. 4 (2022): 644—668.
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without continuous reform and adaptation to new challenges.
Therefore, it is essential to ensure that strategies to strengthen the
professionalism of law enforcement officers are always relevant and
responsive to social, political, and technological developments.

In the face of global challenges such as transnational crime,
terrorism, and cybercrime, successful law enforcement also depends
on practical international cooperation. Countries that have succeeded
in law enforcement often actively engage in global collaboration
through information exchange, joint training, or participation in
international operations. This cooperation not only strengthens law
enforcement capacity at the national level but also helps create higher
global standards of professionalism and accountability. This
phenomenon of success provides valuable lessons for other countries
seeking to improve their law enforcement systems and the
international community committed to promoting justice, security, and
human rights worldwide.

Conclusion

Professionalism in law enforcement is an essential foundation for
upholding justice, transparency, and human rights. Achieving a high
level of professionalism requires a holistic and integrated approach,
which includes institutional reforms that focus on independence and
accountability, continuing education and training that emphasizes
integrity and ethics, and the development of an organizational culture
that supports respect for law and justice. Strong internal and external
oversight, active community participation, technological support, and
international cooperation are also vital components that can
strengthen the professionalism of law enforcement officials and
ensure that law enforcement is carried out fairly and effectively. The
phenomenon of successful law enforcement in countries such as
Scandinavia, Japan, Singapore, Germany, Rwanda, and Chile shows
that with the right strategy, challenges in law enforcement can be
overcome and professionalism can be maintained even in complex
contexts. These successes demonstrate the importance of adapting
strategies to consider each country's social, political, and cultural
context, as well as the need for sustained commitment from
government and society to support reform and strengthening of the
legal system. Moreover, the professionalism of law enforcement
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officials is not only an internal institutional issue but also a reflection
of a country's commitment to the principles of justice, democracy, and
human rights. With continuous and collaborative efforts, the law
enforcement system can be strengthened, public confidence can be
enhanced, and true justice can be realized for all levels of society.
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